PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

ISDN - PRI
Measurement All CLECs SwBT 100 0%
60 - 20 # Missed Number Percent Percent Z-Value 90 0% +
Due Dates | >30Days | >30Days | > 30 Days
80.0% +
Dec-99 [¢] 0 nia n/a n/a
Jan-00 o 0 nia wa a 700% +
Feb-00 o} 0 n/a n/a n/a 60.0% -
Mar-00 0 0 na n/a n/a sCo0%d 0 . SWBT
Apr-00 0 0 nia nja a 0. 0% ———AIlCLECs
May-00 0 0 nia n/a n/a 1
Jun-00 0 0 na n/a 30.0% 1
Jul-00 0 0 nfa n/a n/a 20.0% 1+
Aug-00 0 0 nia na nia 10.0% 4
Sep-00 0 0 n/a nfa n/a
0.0% 4——0——0—0—0—0—0—0-
Oct-00 o} 0 n/a n/a n/a 2 2 8 28 8 8 8 8 8 8 8 8
Nov-00 Q 0 n/a na va SO £ A = & A & 2 & a =
& 22225833 3860 2
| 12m0 Total] [ o] o} n/al 28 6%]
DSL (May-00 Retail is SWBT/ASI Combined) .
Measurement Ali CLECs SWBT/ASI 1200%
60 -21 # Missed Number Percent Percent Z-Vaiue
Due Dates > 30 Days > 30 Days > 30 Days 100.0% 1 ;
Dec-99 0 0 nia 00% nia
Jan-00 o] 0 n/a 00% n/a 80.0% 4
Feb-00 o] 0 n/a 0.0% n/a _
Mar-00 0 0 n/a 00% val | s0o0% | : T SWBT
Apr-00 0 0 a 00% nia . |——AIICLECs
May-00 0 0 n/a 20.0% nfa 40.0% 4
Jun-00 0 o] n/a 286% n/a .
K 9 o . .
Jul-00 5 0 0.0% 0.0% 0.00| | 00% 1 .- ;
Aug-00 4 0 0.0% 100.0% -3.00 N
Sep-00 7 28.6% 0.0% 0.62 . L
°p 2 . 0 00% 6——0—o—0—o—o—o+ ¢ ¥
QOct-00 10 0 00% n/a n/a ® © o o o o o o o ©o o o
% 0 0% 104 @ @ @ @ ¢ @ ¢ @ 9 2@ o @
Nov-00 7 2 28.6% fo : g s £ g 3 R E 2 g g z
a = u = S L v z
1 12Mo Total} | 33 | 4] 12 1%] 25.0%)
Analog Trunk Port
o
Measurement All CLECs SWBT 100.0%
60 - 22 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates > 30 Days > 30 Days > 30 Days 80.0% 1
Dec-99 0 0 nia nfa nia ’
Jan-00 0 0 nia 0 0% niaf | 700%
Feb-00 o] 0 n/a nfa nfa 50 0% 1 o
Mar-00 0 o] n/a 00% n/a 50.0% 4 - -SWBT
Apr-00 o} 0 nia 0.0% n/a 40 0% -—4—— Al CLECs
May-00 0 0 nia 0.0% nfa :
Jun-00 0 0 nia 0.0% naj | 300%
Jul-00 0 0 nia 0.0% n/a 20.0% A
Aug-00 0 0 nla 0.0% nfa 10.0%
Sep-00 0 0 nia nfa n/a
Oct-00 o] 0 nia 0.0% n/a 0 0% MDD A D A AR A
& 8 8 8 8 8 8 8 8 8 8 8
Nov-00 0 0 n/a n/a n/a 6 ¢ A = < ~ & 5 o o 5 5
g 2 ¢ 2253232859 2
[ 12Mo Total] | o] o] nial 0.0%]
Subtending Digital Direct Combination Trunks
o,
Measurement All CLECs SWBT 100.0%
80 - 23 # Missed Number Percent Percent Z-Value S0 0%
DOue Dates | > 30 Days | > 30 Days 30 Days
= Y L L 80 0% |
Dec-99 0 0 nfa n/a nl/a
Jan-00 0 o} n/a 0.0% na 700%
Feb-00 0 0 n/a n/a n/a &0 0%
Mar-00 0 0 n/a 0.0% n/a 50 0% |
Apr-00 o} 0 n/a 0.0% n/a 40.0% | |—¢—All CLECs
May-00 0 0 n/a 0 0% nfa
Jun-00 o 0 n/a 00% n/a 30.0%
Jui-00 0 o] nfa 0.0% n/a 20.0%
Aug-00 0 ] nla 0.0% n/a 10 0%
Sep-00 0 o] nla n/a n/a
0.0% +——¢——0—0—0—¢—0—»
Oct-00 0 0 nia 00% nfa ‘2 2 2 o = = = o o o ¥2
Nov-00 o 0 n/a n/a n/a @ 9@ & ©°o & g & & & o o
8 § 8 8 2 5 53 % 5 3 3
12Mo Total] [ [} 0] va] oo o 5 & = < 5 3 I & o 2
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PERFORMANCE MEASUREMENT TRACKING November 2000
Provisioning - Unbundled Network Elements (UNE) Oklahoma
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
DS3 Dedicated Transport
Measurement Al CLECs SWBT 700%
60 - 24 # Missed Number Percent Percent Z-Value
Due Dates | >30Days | >300ays | >30Days 60.0% 1
Dec-98 0 0 n/a n/a nia
% 4
Jan-00 0 [} n/a n/a n/a 50.0%
Feb-00 0 0 n/a n/a n/a
400% | e
Mar-00 0 0 n/a nia val (. ] Sw8T
Apr-00 0 0 n/a n/a nal | 3p0% 4 [——#—AIICLECs
May-00 0 0 n/a n/a n/a
Jun-00 0 o] n/a nla n/a 200% 1
Jul-00 o] ¢l nfa nia n/a
Aug-00 0 0 n/a nla nia| | 100% 1
Sep-00 o} 0 nla n/a n/a
o 0.0% g & g + ————&
Oct-00 3 2 66.7% n/a nia 2 8§ 2 8 8 8 2 8 8 8 8 8
% ? ; ? @ Q@ Q@ 9 Q@ Q@ <9 <
Nov-00 0 0 n/a n/a n/a Y c A 5 S 2 & 3 > & 5 3
g8 f s 22332833
| 12Mc Total} | 3 2] 66.7%] n/al
Dark Fiber
Measurement All CLECs SWBT 100.0%
60 - 25 # Missed Number Percent Percent Z-Value 90.0% +
Oue Dat 30 D > 30 Days | > 30 Days
ue Dates | > ays y y  soo% 4
Dec-99 o} 0 n/a n/a n/a
Jan-00 0 0 nfa n/a n/a 70.0% 1
Feb-00 0 0 n/a nfa n/a 80.0% 1 -
Mar-00 0 0 n/a n/a n/a 50.0% [ SWBT ‘
Apr-00 ¢} 0 nia na nfa ¢— All CLECs
40.0%
May-00 0 0 n/a nfa nfa
Jun-00 o} o} n/a nfa n/a 30.0% 1
Jut-00 0 0 n/a nfa nfa 20.0% 1
Aug-00 Q o] nfa n/a n/a 100% 4
Sep-00 0 o] n/a n/a n/a
it 0.0% ——————————&
QOct-00 o] 0 nia n/a n/a 2 2 2 8 2 8 8 8 8 8 8 3
Nov-00 0 0 nia n/a nla S & & % £ = ¢ 3 ©» a [ =
§ 5 ¢ 2 ¢ 8§33 37 8¢ ¢
[ 12 Mo Total} | 0 0] n/a] n/al
Analog Line Port
o
Measurement All CLECs SWBT 100 0%
50 - 26 # Missed Number Percent Percent Z-Value 90 0% +
D 0 30
ue Dates > 30 Days > 30 Days > 30 Days s00% 4
Oec-99 0 o] n/a n/a nia
Jan-00 0 0 nta 0.0% na| | 700% ¢
Feb-00 0 0 n/a n/a n/a 60.0% 1+
)
Mar-00 0 o n/a 00% nia 50 0% + | swet
Apr-00 0 o] n'a 0.0% nia 40.0% {—e—AJICLECs |
May-00 0 0 nfa 00% nia ;
Jun-00 0 o nfa 00% na| | 300% 7
Jul-00 0 o] nla 0.0% n/a 200% 1
Aug-00 0 o] n/a 00% n/a 100% +
Sep-00 0 0 n/a n/a nia
0.0% ¢+ o+ ¢
Oct-00 0 0 n/a 0.0% n/a s o o 0o o o o o o o o o
R @ 9 Q@ Q@ Q2 < g ¢ 2 9 g
Nov-00 8} 0 n/a n/a nfa O c o 5 = > ¢ 3 o a 3 >
&8 & 22233248 0 2
[ 12Mo Total] | 0 o] n/a] 0 0%]
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

80 dB Loop E
Measurement All CLECs SWBT 14%
60 - 27 # Missed Number Percent Percent Z-Value ;
Due Dates | >90Days | >90Days | > 90 Days 12% 4 R
Dec-99 1 0 00% 00% 000 :
o 4
Jan-00 0 0 na 01% nal | 1%
Feb-00 Q 0 n/a 01% n/a , —
08% A AU ST SWBT
Mar-00 a 0 nia 0.2% nia . } .
Apr-00 0 0 nia 04% va| | 06% : {T"®—AlCLECs
May-00 o] 0 n/a 01% nia ;!
Jun-00 o] 0 n/a 03% n/a 0.4% N
Jul-00 0 0 n/a 06% n/a o ’
Aug-00 0 0 nia 03% nia) | 02% 1 T o
Sep-00 1 0 00% 13% 011 00% SN N
Oct-00 1 0 00% 09% 009 ® o o o 60 o © o o o o o
Nov-00 0 0 n/a 03% n/a O S A - - A T A
8 S & = < 2 3 5 32 & o 2
| 32 Mo Totai | 3| o] 0.0%) 0.4%}
5.0dB Loop
o
Measurement Al CLECs SWBT 100.0%
60 - 28 # Missed Number Percent Percent 2-Value 90.0% 4
Due Dates | > 90 Days > 90 Days > 90 Days 80.0% |
Dec-99 0 0 n/a n/a n/a
Jan-00 0 0 nia 00% na| i 700% 4
Feb-00 a 0 n/a n/a n/a , 60 0% __
Mar-00 0 0 nia 00% n/a 50.0% - AR SWBT i
Apr-00 [¢] 0 nia 0.0% nia 40.0% | —e——A)I CLECs |
May-00 0 0 na 0.0% na :
Jun-00 0 0 na 00% na| | 300% 4
Jul-00 0 0 n/a 0 0% n/a 200% +
Aug-00 o] 0 n/a 0 0% n/a 10.0% 4
Sep-00 o] 0 n/a n/a n/a
0 0% & 2 g - g g + * +- g -
Oct-00 c 0 n/a 0.0% nia o o o o o o o o o o o o
2 Q2 @ 9@ @ 2 © 9 @ 9 °Q Qg
Nov-00 0 0 n/a n/a n/a O c o 5 5 2 € 3 o a 3 >
§ 8822835323833 ¢
[ 12Mmo Total] | 0] o] n/a 0.0%}
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Eiements (UNE)

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

BRI Loop
I Measurement l All CLECs SWBT 100.0%
60 - 29 # Missed Number Percent Percent Z-Value 90.0% 4
Due Dates | >80 Days | >90Days | > 90 Days 50.0% |
Dec-99 0 0 nfa nfa n/a ’
Jan-00 0 0 nva 00% na 70.0% T
Feb-00 Q 0 n/a 0.0% nia 60.0% ——
Mar-00 0 0 na nia nia 50 0% A e SweT
Apr-00 0 0 n/a 00% val | | & ANCLECs
May-00 o} 0 n/a 0.0% n/a
Jun-00 o 0 na 0.0% nia 30.0% 1
Jul-00 o} 0 n/a 0.0% n/a 20.0% A
Aug-00 2 0 0.0% 0.0% 0.00 100% 1
Sep-00 4 0 0.0% 0.0% 0.00 0.0% — o o ¢ o o o oo
Oct-00 7 0 0.0% 0.0% 0.00 > o o o o o o o o o o o
Nov-00 3 0 00% 0.0% 0.00 88888 88 8 § § § 8
&g 2= 2£33 3283 2
[ 12Mo Total | 16 | o] 0.0%| 0.0%)
ISDN BRI Port
I Measurement I All CLECs SWBT 100.0%
60 - 30 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >90Days | >800ays | >80 Days 80 0% |
Dec-99 0 0 na nia nla
Jan-00 0 0 nia 00% na 70.0% 1
Feb-C0 0 o} nia 00% n/a 60.0% - U —
Mar-00 0 0 nia na n/a 500% 4 o sweT
Apr-00 0 0 na 00% mal | oo | [ —®—AIICLECs |
May-00 o] 0 n/a 0 0% n/a
Jun-00 0 0 nla 00% nia| | 300% 1
Jul-00 o} 0 nja 0.0% n/a 20.0% 1
Aug-00 0 0 nia 00% nfa 10.0% 4
Sep-00 o o] n/a 0.0% n/a 0.0% — - o
Oct-00 o] o] n/a 0 0% nia o o o ©o o o o o o o o o
e & © & & &6 & © © & o &
Nov-00 0 9} n/a 0.0% n/a g g é, 5 s é. C:', E g, % 5 é
a = uwu = < = 5 7 g o © =z
[ 12Mo Total] | of 0] n/al 0.0%)
0S1 Loop
M Al CLECs SWBT 100.0%
60 - 31 # Missed Number Percent Percent Z-Value 90 0% -+
Due Dates | >80 Days | >90Days | > 90 Days 80 0% |
Dec-99 0 o n/a n/a n/a
Jan-00 0 0 nia n'a n/a 70.0% +
Feb-00 o] [¢] n/a nfa n/a 60.0% +
Mar-00 Q ¢] nfa nia n/a 0%+ )t SWBT i
Apr-00 0 8] n/a n/a n/a 40.0% —&— All CLECs ‘
May-00 0 o] nia n/a n/a
Jun-00 3 0 00% na na| | 300%
Jul-00 o} 0 n/a nla nfa 20.0% A
Aug-00 6 0 0.0% n/a n/a 100% 4
Sep-00 6 0 0.0% n/a n/a
Oct-00 2 0 0.0% n/a n/a OO%U, z g g é g z g z z § o
Nov-00 3 0 0.0% nia nfa e C 2 P S S S
8 8¢ 2825322838 ¢
[ 12Mo Total] | 20] o] 0.0%] nia
DS1 Dedicated Transport
[ Measurement I All CLECs SWBT 100.0%
60 - 32 # Missed Number Percent Percent Z-Value 90 0%
Due Dates > 30 Days > g0 Days > 30 Days
80 0%
Dec-99 0 0 nla n/a n/a
Jan-00 0 o] nia nia nfa 700% -
Feb-00 0 o n/a nia nfa 60 0% +
Mar-00 0 0 n/a n/a n/a 50 0% f ------ SWBT
Apr-00 0 4] nia nia nia —&— Al CLECs
May-00 o] 0 nia nia wa 40.0% | #—AllCLEC
Jun-00 0 0 nia nfa nla 30.0%
Jul-00 o] o] nia nfa n/a 20.0% 1
Aug-00 0 o] n/a n/a nfa 10.0% 4+
Sep-00 3 0 0.0% nia nia 0% e e
Oct-00 0 0 nla n/a nia *———0——0—0—¢—0—¢
[ 12Mo Total] [ 3l o] 0.0%] ~a) & 8¢ 23 3 > 232 § S 2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 2000

Okiahoma

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

ISDN - PRI
Measurement All CLECs SWBT 100.0%
60 - 33 # Missed Number Percent Percent Z-Value 90 0%
Due Dates > 90 Days | >90Days | > 90 Days
80 0% -
Dec-99 0 o] n/a nia nfa
Jan-00 o 0 n/a nia na 70.0% A
Feb-00 o] s} na n/a nfa 600% 4 -
Mar-00 ¥} [¢] n/a nia n‘a s00%4 00 - ST SwarT
Apr-00 0 0 n/a nfa vl | o on _T®—— A CLECs
May-00 0 0 nla n/a n/a "1
Jun-00 0 0 n/a nia n/a 30.0%
Jul-00 0 0 n/a n/a nla 20 0%
Aug-00 0 o] n/a n/a n/a 10.0%
Sep-00 0 o] n/a n/a n/a
Oct-00 0 0 na na wa| | COF SS9 —0—2
& 8 8 8 8 8 8 8 8 8 8 8
Nov-00 0 0 nia n/a n/a o ¢ & § & = & 3 & & 3 é
' g 82283323 8§38 ¢
[ 12M0 Total] | o] 0] n/a] 0.0%)
DSL (May-00 Retail is SWBT/AS! Combined)
o
Measurement All CLECs SWBT/ASI 100.0%
60-34 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates { >90 Days | >90 Days | >90 Days 80.0%
Dec-99 0 0 nia 00% nia :
Jan-00 0 0 na 00% ) 70.0% 1
Feb-00 0 0 n/a 0 0% n/a 60.0% -
Mar-00 0 0 wa 0.0% wal | spou | ;7T oSwWeT
Apr-00 0 0 na 00% val | oo Al CLECs
May-00 0 0 nia 0.0% nia :
Jun-00 ol 0 nfa 00% nal | 300% 1
Jul-00 5 a 0.0% 00% 0.00 200% +
Aug-00 4 0 0.0% 00% 000 | 1g0%-
Sep-00 7 o] 0.0% 0.0% 0.00 00% PN
Oct-00 10 0 0.0% na nia ® @ 2@ o © o o 5 o o o o
mooqoqooogqo
Nov-00 7 0 0.0% 0 0% 000 Y E 58 5 g > &£ 3 S5 & B 3
g 2822833283832
[ 12Mo Total] | 33] o] 0.0%] 0 0%}
Analog Trunk Port
Measurement All CLECs SWBT 100 0%
60 - 35 # Missed Number Percent Percent Z-Value 90 0%
Due Dates | >80 Days | >90Days | >S90 Days 80 0%
Dec-99 0 0 n/a n/a n/a )
Jan-00 0 0 nfa 0.0% n/a 70.0% 1
Feb-00 0 o] nfa nla n/a 60 0%
Mar-00 o] o] n/a 0 0% n/a 0%+ g | SWBT
Apr-00 o} o] n/a 00% n/a 40 0% —— All CLECs
May-00 o o n'a 00% wa °
Jun-00 0 0 nla 0 0% n/a 30.0% 1
Jul-00 0 [¢] nfa 00% n/a 20.0% A
Aug-00 0 0 n/a 00% nla 10 0% A
Sep-00 0 0 n/a n/a n/a
00% 00— ¢+ -+
Oct-00 0 o nja 0 0% nja s o o © ©o 9 o o o o o o
3 (=] <o o o o o o (=3 fl Q o
Nov-00 0 0 n/a nia nfa v £ o 5 5 > ¢ 3 © a4 B 2
& 8 & = & 3 3 5 2 & o £
[ 12mo Total] | o] o] nja| 00%]
Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT 100 0%
60 - 36 # Missed Number Percent Percent Z-Value 90 0% -
Due Dates > 90 Days > 80 Days > 80 Days 80.0%
Dec-99 o] 0 n/a nia n/a °
Jan-00 0 0 n/a 0.0% n/a 700% +
Feb-00 0 0 n/a nia nia 60.0% ’» o
Mar-00 0 0 n/a 0.0% n/a 50 0% sree s SWBT |
Apr-00 o] 0 n/a 00% nfa 40.0° —~—&— All CLECs
May-00 0 0 n/a 0.0% n/a 00% -
Jun-00 0 0 n/a 0 0% nia 30 0%
Jui-00 0 0 n/a 00% na 20 0% |
Aug-00 0 ] n/a 00% n/a 100% |
Sep-00 o] Q nla n/a nla 0 0%
J ¢
Oct-00 0 0 nla Q0% n/a 2 2 8 8 8 3 2 2 2 2 9 2
Nov-00 0 0 n/a n/a nia o 2 2% e 3 CC" Q g i 4 2
7} o [ 8 a o 3 3 3 7] 8 o
[_12Mo Total] [ 0 o] nia] 00% a = w =2 < 3z 5 7 2 » © =z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 80 Days

0S3 Dedicated Transport |
Measurement All CLECs SWBT | 1000%
60 - 37 # Missed Number Percent Percent Z-Vatue : 30 0%
Due Dates | >90Days | >90Days | > 90 Days 80.0%
Dec-99 o} 0 n/a nfa n/a
Jan-00 0 0 n/a nia ) 700% 1
Feb-00 o} 0 n/a nfa nfa 60 0% —
Mar-00 0 0 n/a n/a n/a so0%d - e SWBT
Apr-00 0 0 nia n/a nia 00% | —<— Al CLECs
May-00 o} 0 n/a n/a n/a 4 "]
Jun-00 0 0 wa nia n/a 30.0% 1
Jul-00 o} 0 n/a n/a n/a 20.0% +
Aug-00 0 0 n/a n/a n/a 100% |
Sep-00 0 0 n/a nfa n/a
0.0% 00— ———0—&
Oct-00 3 0 0.0% nla n/a s o o o o o o o o o o o
ad &6 & & & & & © & & & ©
Nov-00 0 jo} nja n/a n/a 8 g g s < 5\? S 3 g, g bt é
o = <« i o
[ 12 Mo, Total] | 3] o] 0 0%] nia) Cov = - < @ z
Dark Fiber
Measurement All CLECs SWBT 100.0%
6C - 38 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates > 90 Days > 90 Days > 90 Days
800% +
Dec-99 o} o} n/a n/a n/a
Jan-00 0 0 nia nia waf | 700% 1
Feb-00 0 o} n/a n/a nia 60 0%
Mar-00 0 o] n/a nia n/a so%d | SwWeT |
Apr-00 0 o] n/a n/a n/a ¢— ANl CLECs !
40.0% A
May-00 0 o] nla nia n‘a
Jun-00 0 o nia nia na| | 300% ¢
Jul-00 Q o} n/a n/a n/a 20.0% +
Aug-00 o] o} n/a n/a nfa 100% 4
Sep-00 0 o] n/a n/a n/a
0.0% ——& < - ——&- g + g g
Oct-00 0 o n/a n/a nfa s ©o o 0O o © o o o o o o
2 0 @ 9 @ 9 B 9 @ 9 9 Q
Nov-00 0 0 n/a n/a nia ¢ ¢ & 5 = = ¢ 3 © a 5 =
8§ 3¢ 22833 280 2
[ 12 Mo Total“ Ol O] n/a[ n/al
Analog Line Port
Measurement All CLECs SWBT 100.0%
60 - 39 # Missed Number Percent Percent Z-Value 90 0% +
Due Dates | >90Days | >90Days | > 90 Days
B80.0% 1
Dec-83 o} o] nia nfa n/a
Jan-00 0 0 nia 00% naf | 70.0% 1
Feb-00 Q 0 nla nfa nla 60.0% A
Mar-00 ] 0 n/a 0.0% n/a 50.0% oo SWBT
Apr-00 0 0 nfa C 0% nla 40.0% | ———All CLECs
May-00 0 0 nia 00% nla :
Jun-00 0 o] n/a 0.0% n/a 300%
Jul-00 o] 0 n/a 00% nia 200% A
Aug-00 v 0 nia 0.0% nla 10.0%
Sep-00 [a] 0 n/a n/a na
00% A p———O————
Oct-00 0 0 nia 0.0% nia > o o o o o o o o o o o
@ 2 < & o 9 9 9 v 9 2 Q
Nov-C0 0 0 n/a n/a n/a G & 4 L s & = & 4 = 3
§ 3 ¢ 2 ¢ 233 2 8238 2
[ 125 Total] | 0] o] nia| 0.0%)
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PERFORMANCE MEASUREMENT TRACKING November 2000

Okiahoma
Provisioning - Unbundied Network Elements (UNE) Average Delay Days Due to Lack of Facilities
8.0 dB Loop
l Measurementl All CLECs SWBT . 45
61-01 # Missed Average Average Z-Value 40 1
Due Dates Delay Days Delay Days i
Dec-99 1 8.00 914 010 | 35 ¢
Jan-00 0 n/a 9.47 n/a 30 4
Feb-00 0 n/a 8.34 nja -
Mar-00 0 n/a 9.60 wal | 257 ot SWBT
Apr-00 0 n/a 1051 wal | 20 4 T®—AICLECs
May-00 0 nfa 9.51 n/a 15
Jun-00 0 n/a 9.58 n/a
Jul-00 0 na 12.08 wa R ARRTEE S
Aug-00 0 n/a 11.06 n/a
Sep-00 1 42.00 1363 127 DN
Oct-00 1 1.00 12.08 -0.64 2 é é é 8' é 8* é S g g8 g
Nov-00 0 n/a 11.56 n/a Iy e o g s S £ 3 ® a4 5 3
§ 2 & 32 22 33 280 %
[ 12Mo. T} { 3] 17.00 | 10.60 |
5.0 dB Loop [
l Measuremenll All CLECs sSwBeT 35.0
81-02 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 30.0 W .
Dec-99 0 n/a a n/a 250 L .'l"‘
Jan-00 0 n/a 29.00 n/a N
Feb-00 0 n/a n/a n/al | 200 - ‘
Mar-00 0 n/a 9.50 n/a Do - -SWBT
Apr-00 0 na 8.00 nval | 1504 ¢ . —<—All CLECs
May-00 0 n/a 8.00 n/a | )
Jun-00 0 n/a 238 wal | 100 L . Y
Jul-00 0 n/a 14.00 n/a : LT FE
Aug-00 0 nla 2.00 naf i SO0 R .,
Sep-00 0 n/a n/a nia 00 ' R A N A DN
Qct-00 0 n/a 1.00 n/a gg é é é é é é 8 ?é it
Nov-00 0 n/a n/a n/a o & & 5 £ 2 & 5 & a § 2
8 8 & =< 2 3 5 2 & o 2
[ 12Mo Totall [ o] al 5.45 |
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

BRI Loop :
IMeasuremem] Al CLECs SWBT 18
61-03 # Missed Average Average Z-Value 16 4
Due Dates Delay Days Detay Days
Dec-99 0 na n/a nal | 41
Jan-00 0 n/a 7.00 n/a 12 4
Feb-00 0 n/a 2.00 n/a P
Mar-00 0 n/a nfa wal | 191 K ; - -Swert
Apr-00 0 na 400 wa|l | 81 ; i AICLECs
May-00 0 n/a 425 nfa 61
Jun-00 0 na 4.00 n/a Co K
Juk-00 ) nfa 15.50 wval | 41 5 ST '
Aug-00 2 5.00 6.25 02| 24 \
Sep-00 4 16.00 5.60 405 o e
Oct-00 7 13.00 8.63 1.60 00, o é e o o o o o o o o
Nov-00 3 13.00 7.67 124 g2 2§ T T T 2 % 2 % %
& 8822833375382
[ 12Mo. Total] | 16 | 12.75 |
ISDN BRI Port
Measurement l ANl CLECs SWBT 180
| 61-04 # Missed Average Average Z-Value 16.0 +
Due Dates Delay Days Delay Days
Dec-99 0 n/a n/a naf | 1407 o
Jan-00 0 n/a 7.00 nal | 120 | .
Feb-00 0 nfa 2.00 n/a S
Mar-00 0 n/a na wal | 100 : : [ sweT |
Apr-00 0 na 4.00 nal | 80+ . 0 —e—AICLECs |
May-00 0 n/a 4.25 n/a 601 ! oL T
Jun-00 0 n/a 4.00 n/a K )
Jul-00 0 n/a 15.50 waj | 40T . . ST -
Aug-00 0 na 6.25 nia 204/ '\_
Sep-00 0 nfa 5.60 nfa 00 . :‘.:,' — o o oo
Oct-00 o] n/a 863 n/a 2 2 8 8 8 38 8 8 8 8 8 8
Nov-00 0 n/a 7.67 n/a O c o2 5 = > & 3 > & B >
§ 8¢ 2 223353386 2
[ 12 Mo_Total ! OI n/al
DS1 Loop
l Measurememl All CLECs SWBT 16.0
61-05 # Missed Average Average Z-Value 180 4
Due Dates Delay Days Delay Days
Dec-99 0 n/a n/a n/a 120 +
Jan-00 o] n/a n/a n/a
Feb-00 0 nfa n/a n/a 10.0 1
Mar-00 0 n/a n/a na sod 4 X | SwWBT
Apr-00 0 n/a n/a n/a —e— Al CLECs
May-00 0 nia na n/a 60 ¢
Jun-00 3 2.67 n/a n/a 40 |
Jui-00 0 n/a n/a n/a b
Aug-00 6 8.17 nia n/a 20
Sep-00 3] 13.67 n/a n/a 0o N .
Oct-00 2 350 n/a nfa 2 8' 8' é é é s é s g 8 8
Nov-00 3 267 n/a n/a O & & g s > £ 3 & a g 2z
5§ 8= & = < 2 3 5 2 & o =2
[ 12 Mo Total] | 20] 770] nfa} c =
DS1 Dedicated Transport
l Measurementl All CLECs SWBT 12.0
61- 06 # Missed Average Average Z-Vaiue
Due Dates Delay Days Delay Days 10.0
Dec-99 4] n/a n/a n/a
Jan-00 0 n/a n/a n/a 80 |
Feb-00 o] n/a n/a n/a |
Mar-00 0 n/a n/a n/a 6.0 !_‘SWET {
Apr-00 0 n/a n/a nia | —— All CLECs
May-00 0 nia n/a n/a 40
Jun-00 0 nfa n/a n/a
Jul-00 0 n/a n/a n/a
Aug-00 0 n/a n/a n/a 207
Sep-00 3 1133 n/a nfa 00 "
Oct-00 Q nia na n/a ’ +—t 40—+ h
Nov-00 0 nia n/a n/a 8{, § § ga: i % Sé § 8!-3, 86_ § é:
Q
| 12Mo Total] [ 3] 11.33 | nia d 3 &=z 3 335 32 8§38 2
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Oklahoma

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

ISON - PRI r T
1 Measurement i All CLECs SWBT |1
61-07 # Missed Average Average Z-Value 0.9 |
Due Dates Delay Days Delay Days 08l
Dec-99 0 n/a nla n/a '
Jan-00 0 n/a n‘a n/a 0.7 4
Feb-00 0 n/a n/a n/a 0.6 R
Mar-00 0 n/a n/a n/a 05 4 """ SWBT
Apr-00 0 na n/a n/a ' —— Al CLECs
May-00 0 nia n/a nja 04 1
Jun-00 0 na na naf | 031
Jul-00 ] n/a n/a n/a 0.2 )»
Aug-00 0 n/a n/a n/a 014
Sep-00 o] n/a n/a n/a o — o o o o o oo
Oct-00 0 n/a n/a n/a 2 2 3 2 g8 2 8 8 8 8 8 ¢
Nov-00 0 na n/a n/a v £ & & E > ¢t 3 O & F 3
g2 e222f3337838 ¢
[ 12mo Total] | o] n/a| 17.68 |
DSL (May-00 Retail is SWBT/ASI Combined)
| Measurememi Al CLECs SWBT/AS] 500
61-08 # Missed Average Average 2Z-Value 450 ¢ X
Due Dates Deiay Days Delay Days 400 .'-‘
Dec-99 0 n/a 4.00 n/a .
Jan-00 0 n/a 2.00 nial | 3501 ]
Feb-00 0 n/a 4.00 nia| | 300 } I o
Mar-00 0 n/a 11.00 L Y e S R SWBT '
Apr-00 0 n/a 13.00 mal | oo | [=—®—AICLECs
May-00 0 n/a 11.60 n/a
Jun-00 0 n/a 2043 nfal | 150 1 -
Jul-00 5 1160 250 21750 | 100 4 B
Aug-00 4 4.00 43.60 5.16 501 -
Sep-00 7 27.14 1.00 2445 - ° X e s s
Oct-00 10 8.20 n/a n/a o,om e o o o © o o o o o o
=2 o o o (=] Q (=] o (=3 o (=] o
Nov-00 7 13.86 567 9.52 S £ & & £ £ 3 & a 3 3
8§ 2 ¢& 233333 0 2
[ 12Mo Total] | 33 | 1342 | 16.03 |
Analog Trunk Port |
Measurement All CLECs SWBT 350
I 61-09 l # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 300 .
Dec-99 0 n/a nfa n/a .
Jan-00 ) na 29.00 wal | 207
Feb-00 0 n/a n/a nja
Mar-00 0 na 9.50 n/a 200 oo SWBTj
Apr-00 0 n/a 8.00 nal | 150 4 \ ——AIICLECs
May-00 0 n/a 8.00 n/a . "
Jun-00 0 n/a 2.38 nfal i 10.0 } . .. N
Jut-00 0 n/a 14.00 n/a o T R
Aug-00 0 nla 2.00 wal | SO0 s L
Sep-00 0 nla n/a n/a . ) o é -~ oo e . : e
Oct-00 0 nia 1.00 n/a ®» © o © o © o o o o o o
5 &5 & & & &5 & & & &5 & ©
Nov-00 0 n/a n/a n/a O = & (;v o O | o 4& B 3
§ 382 3:£332§838:
[ 12 Mo Total] | 0 nja] 545 |
Subtending Digital Direct Combination Trunks ;
l Measuremenll All CLECs SWBT 35.0
61-10 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 300 .
Dec-99 0 nia n/a n/a
2504t [
Jan-00 0 n/a 29.00 n/a .
Feb-00 0 n/a n/a n/a 20.0 ) .
Mar-00 0 n/a 9.50 n/a S R SWBT |
Apr-00 0 n/a 8.00 nja ’ 150 ——All CLECsJ
May-00 a n/a 8.00 nal | i —
Jun-00 0 nfa 2.38 wal | 1004: - .. S
Jul-00 0 n/a 14.00 nia . SR
Aug-00 0 n/a 200 nfaj | 50 . N .
Sep-00 0 n/a nfa n/a ’ ..
0c1-00 0 na 100 wa } 003 —8—d—e—0—t—t—o 093
Nov-00 0 n/a nia n/a l 2 2 3 O&‘, i § % 2 i ‘Z?’. _85 8$
[z Mo _Total] | o] na 545 ] | 83 & =492 35°> 2436 2
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Okiahoma

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

DS3 Dedicated Transport
I Measurement} All CLECs SWBT 45
61- 11 # Missed Average Average Z-Vaiue a0}
Due Dates Delay Days Delay Days
Dec-99 0 n/a na n/al | 35 1
Jan-00 0 n/a n/a n/a 30
Feb-00 0 nia n/a na S
Mar-00 0 n/a n/a val | 257 A SWBT
Apr-00 0 n/a n/a wal | 20 1 i—&—AIICLECS
May-00 0 n/a n/a n/a 15 1
Jun-00 0 n/a n/a n/a L
Jul-00 0 nia na nial | 10
Aug-00 0 n/a n/‘a n/a 54
Sep-00 0 n/a n/a n/a o N e e
Cet-00 3 38.67 n/a n/a 2 é é o; g é é 3 é é g 3
Nov-00 0 n/a n/a "’agggagagégagg
[ 12 Mo Total] [ 3 3867 na) e Gow 2 = - < 2 =
Dark Fiber
] Measurementl Al CLECS SWBT 1.0
61-12 # Missed Average Average Z-Value 094
Due Dates Delay Days Delay Days o8
Dec-99 o} n/a n/a n/a
Jan-00 0 n/a n/a n/a 0.7 1
Feb-00 0 n/a n/a n/aj i 0.6
Mar-00 0 n/a n/a n/a os4 | T SWEBT !
Apr-00 o] n/a nfa n/a .
May-00 0 n/a nla n/a 04T L‘***—AI—I%—C‘SJ
Jun-00 0 n/a n/a n/a 03
Jul-00 0 n/a n/a n/a 0.2 4
Aug-00 0 n/a n/a n/a 014
Sep-00 o] n/a n/a n/a 00 DU
Oct-00 0 nfa n/a na e o o o o © o o o o o o
(=] o (=] o (=] < o (=] (=3 o Q <
Nov-00 0 n/a a n/a £ § 8 8 53 5 5 3 2 83 3
[ 12Mo Towl] | 0 nal na) & T e ® == <« @ =
Analog Line Port i
Measurement All CLECs SWBT 35.0
61-13 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 00+
Dec-99 0 n/a n‘a na .
Jan-00 o n/a 29.00 wal | 807 :
Feb-00 0 n/a n/a mal | 550 A
Mar-00 Q n/a 9.50 n/a ! ; SWBT
Apr-00 0 n/a 800 nal | 150 4 . i—4— Al CLECs
May-00 0 n/a 8.00 nfal | |
Jun-00 0 nia 238 nal | 100 . .
Jul-00 0 na 14.00 n/a : Lo T ‘.
Aug-00 0 nfa 2.00 wal | 30 s L
Sep-00 0 n/a n/a n/a N - -
OS—OO 0 nia 1.00 n/a 0.0 e
2 8 8 8 8 8 8 8 8 8 & 8
Nov-00 0 n/a n/a n/a 8 % f’, 5 =5 % 5 3 ';2," % 3 3
8 =5 w = < = 5 2 & s © 2z
[ 12Mo Total] [ 0 n/a 5.45 |
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements {UNE)

November 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

8.0 dB Loop - Field Work

Measurement All CLECs SWBT 45
62 - 01 # Missed Avg. No. Avg. No. Z-Value 40 l
Due Dates of Days of Days
Dec-99 0 n/a 375 naf | 3571
Jan-00 0 nia 574 n/a 30 +
Feb-00 0 n/a 574 n/a 2| r _____ §WBT -
Mar-00 0 n/a 447 n/a ; All CLECs
Apr-00 1 1.00 6.16 050 | 204 — T
May-00 1 4.00 534 019 | . 4
Jun-00 1 6.00 569 0.03
Juk-00 0 n/a 519 naf | 191
Aug-00 1 12.00 5.85 078 LY S
Sep-00 1 42.00 6.49 3.32 R
Oct-00 2 3.00 5.08 -0.33 00, o o o o 6 o o o o o o
o o o o o (=3 [=] [=3 o o o (=]
Nov-00 4 3.00 4.96 -0.46 o < o 5 s I 5 & & 5 3
E &8 8228532432832
| t2moToall]  11] 7 55]
8.0 dB Loop - No Field Work
Measurement Al CLECs SWBT 30
62-02 # Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days
Dec-99 1 8.00 4.26 064
Jan-00 2 3.00 470 -0.34
Feb-00 0 n/a 469 n/a
Mar-00 0 n/a 428 n/aj |
Apr-00 2 9.00 472 0.99
May-00 2 18.00 419 355
Jun-00 1 3.00 531 -0.28
Jul-00 0 nia 5.11 nia
Aug-00 1 27.00 4861 3.41
Sep-00 1 7.00 8.13 0.08
Oct-00 1 1.00 7.58 -0.52 s o o © o o o o o o o o
» (=] o o o (=] [=] o [=] o [=] o
Nov-00 2 7.00 12.26 -0.33 6 & & F L 2 f 3 & & § 3
3 8 & = « 2 3 >~ 2 & o 2
[ 12Mo Total | 13 ] 9.23)
5.0 dB Loop
Measurement AlCLECs SWBT 14.0
62-03 # Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days 12.0 4 .
Dec-99 0 nia 2.21 nia
Jan-00 0 nia 11.67 wal | 90T . .
Feb-00 0 n/a 1.75 n/a . ot S N
Mar-00 0 na 9.15 wal | ] Do N IEEXE swsﬂ
Apr-00 0 nfa 463 nall sald - Do g T, | [—e—nnciecs)
May-00 0 n/a 9.22 na ; L " .
Jun-00 0 n/a 407 wal | a0 L e
Jul-00 0 n/a 395 nia L
Aug-00 0 nia 6.97 wal | 20 .
Sep-00 ¢ n/a 655 nfa 00 — o .
Oct-00 0 n/a 3.88 nia > o o o o © o o o o o o
[+2] (=] o o (=) o o Q o (=] o (=)
Nov-00 0 n/a 8.75 n/a 2 5 8 5 5 5 £ 3 9 & 3 3
i o - u = <4 = = L v 9O =z
[ 12Mc Total] | o] nia) 571] [
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

November 2000
Oklahoma

Average Delay Days for SWBT Missed Due Dates

BRI Loop
l Measurement I AllCLECS SWBT 300
62 - 04 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 25.0 4 .
Dec-99 ) na 8.19 na o
Jan-00 0 na 451 mal | 200 | oo
Feb-00 0 n/a 9.82 n/a J
Mar-00 0 n/a 12.67 val | 4sp | . U AR SWBT
Apr-00 0 n/a 2510 n/a p ———AICLECs
May-00 0 nia 12.87 vall 1004 o
Jun-00 3 11.67 541 1.82 L
Jul-00 2 350 14.38 094 | 1
Aug-00 8 4.00 10.70 -0.73 ’
Sep-00 9 16.00 7.25 1.77 00 R L "
Oct-00 1 10.00 7.55 0.73 ) o é é o é é s g 8 8 8 8
Nov-00 3 13.00 10.39 0.16 g 5 g 5 4 ‘% S 5 g, g_ & é
o - uw =2 < s S5 7 I w © z
I 12 Mo. Totaf] | 36 | 10.19]
iSDN BRI Port
Measurement All CLECs SWBT
62 - 05 # Missed Avg. No. Avg. No Z-Value 300
Due Dates of Days of Days
Dec-99 0 n/a 8.19 wval | 250 1
Jan-00 0 nia 4.51 n/a S
Feb-00 0 nfa 982 nfal | 200
Mar-00 0 n/a 12.67 n/a N ; o sweT |
Apr-00 0 na 25.10 nal | 1507 . —— AIlCLECS
May-00 0 nia 12.87 n/a L . v AN
Jun-00 0 na 5.41 nial | 1001 - N - .
Jui-00 0 n/a 14.38 n/a o “; o
Aug-00 0 nia 10.70 n/a 07
Sep-00 0 n/a 7.25 n/a 00 . . N o — - ¢ o o o
Oct-00 0 n/a 7.55 n/a 2 8 g g8 g g g g g g g g
Nov-00: 0 n/a 10.39 n/a g $ _g 5 E’ ‘%. S _3’ g: qé,_ ol é
Q - = b=3 - < w0 c =z
|12 Mo Total] | 0 wa)
DS1 Loop
l Measurement l AllCLECs SWBT 12.0
62 - 06 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 100 +
Dec-99 0 n/a n/a n/a
Jan-00 0 n/a n/a nia 80
Feb-00 0 n/a n/a n/a
Mar-00 2 4.50 n/a n/a 6.0 i’ """ SWBT
Apr-00 0 n/a n/a n/a 1 —&—All CLECs
May-00 13 2.15 n/a n/a a0l |
Jun-00 20 270 n/a n/a
Jul-00, 8 338 n/a n/a 204
Aug-00 19 6 89 n/a n/a| |
Sep-00 20 970 n/a nal | 0o R
Oct-00 13 1062 na nla P é é g é S 8 3 38 8 8 3
Nov-00 30 3.70 n/a n/a g % ﬁ 5 g : g _3’ ?,’ 3 5 S
a = @ = = = < o 9 2
[ 12 Mo Total] | 125 ] 554 n/al
DS1 Dedicated Transport
Measurement l All CLECs SWBT 30.0
62 - 07 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 25.0
Dec-99 0 n/a n/a n/a
Jan-00 0 n/a n/a n/a 20.0
Feb-00 0 n/a n/a n/a
Mar-00 3 1.67 n/a n/a 15.0 - : srm
Apr-00 0 na nfa nfa f
May-00 o] n/a n/a n/a 10.0 :O—All CLECs
Jun-00 0 n/a n/a n/a
Jul-00 0 n/a n/a nfa
Aug-00 0 na n/a wa| | 207
Sep-00 6 8.67 n/a nfa
0ct-00 8 2413 na wa| | 0052 é/}g PO ’
Nov-00 4 1.00 n/a na <§ 2 %3 % 2 ¢ 2 3 2 % ‘cf
[ 12Mo Totaf [ 21 12.10] nal | s 8 & 2 < 2 3 5 2 & ¢ 8
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PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Average Delay Days for SWBT Missed Due Dates

ISDN - PRI w
Measurement ‘ All CLECs SWBT 4 200.0
62-08 # Missed Avg. No Avg. No Z-Value 1800 +
Due Dates of Days of Days
Dec-99 0 nfa n/a val | 16907
Jan-00 8 184 67 na njaj | 1400 ¢
Feb-00 4] n/a n/a n/a 1200 4 .
Mar-00 0 nfa nfa val | oot/ V>~ | SWBT
Apr-00 0 n/a nfa n/a ) T NLCUE&
May-00 0 n/a n/a n/a 800 1
Jun-00 0 n/a 26.96 va 600 ¢ .
Jul-00 0 n/a 58.57 n/a 40.0 - .
Aug-00 o] n/a 33.00 n/a 20.0 - -
Sep-00 0 n/a n/a na 00 R Y ; -
Oct-00 o} n/a 14.15 nla : 2 g é é é é é é é 8' é 3
Nov-00 0 n/a 11.37 n/a & s A < il L & = [ 3
& f ¢ 22§33 32 8§ S 2
[_12Mo Totalf { 9] 18467
DSL (May-00 Retail is SWBT/ASI Combined)
Measurement ] AIICLECs SWBT/ASI 700
62 - 09 # Missed Avg. No Avg. No. Z-Value ”
) Due Dates of Days of Days 600 - JESA
Dec-99 0 na 5.81 n/a ; B
Jan-00 0 nfa 186 maf | 3007 ;
Feb-00 0 n/a 2.95 n/a 400 | N T sweT
Mar-00 0 n/a 5.00 n/a N . ! i
Apr-00 0 n/a 3.73 nal | 3004 ; . [ ——&—AICLECs
May-00 0 nfa 6.84 na ;
Jun-00 8 6.38 10.87 115 | 200 ¢ ; .
Jul-00 20 7.60 9.97 -0.69 '
Aug-00 23 487 56.80 -564f | 1001
Sep-00 17 16.88 63.48 -2.68 0.0 Ceilo P :
0ct-00 31 8.03 20 50 -1.98 T g é é é é é s 8 g 8 8 8
Nov-00 11 12.27 5.42 3.90 g £ 4 g ?E‘ & 3 o & .g :
| 12Mo. Totai] | 110 | 8.96) 13.23] e - - = - - @ z
Analog Trunk Port
Measurement I All CLECs SWBT 14.0
82 -10 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 12.0 4 .
Dec-99 0 a 221 na
Jan-00 0 n/a 11.67 0 R N . .
Feb-00 0 na 175 val g | 1
Mar-00 0 n/a 9.15 n/a con [ S .. AR SWBT
Apr-00 0 na 463 val | ot v 0 PN | [—e—AlCLECs
May-00 0 n/a 922 n/a ; Lo : S
Jun-00 0 na 407 n/a 40 1, C R e
Jul-00 0 nia 3.95 nja ) L
Aug-00 0 n/a 6.97 wal | 207
Sep-00 0 n/a 6.55 nfa 00 PN . N ” N . N " L
Qct-00 0 nfa 388 nfa g é é é é é é 8' é é g 3
Nov-00 0 n/a 675 n/al | i ¢ s = - = c = > P 5
48 5 e 2 2 2 3 3 2 8 8 2
12 Mo @I L 0 ] n/al ml
Subtending Digital Direct Combination Trunks
Measuremnent AIlCLECs SWBT 14.0
62-11 # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days 120 4 .
Dec-99 0 n/a 2.21 n/a K .
Jan-00 0 n/a 11.67 n/a 100 N . .
Feb-00 0 na 1.75 nal | 4ol 7 O
Mar-00 0 n/a 9.15 nfa Do S o
Apr-00 0 na 463 wal | eod s v o RS A o swet
May-00 0 na 9.22 n/a ’ Lo ; S| —e—aucLECS]
Jun-00 0 n/a 4.07 nal | 40 . A R —
Jul-00 0 n/a 395 nial |
Aug-00 0 n/a 697 n/a | 201
Sep-00 0 n/a 6.55 n/a ’ 00 N
Oct-00 0 n/a 388 nfa Pt
Nov-00 0 n/a 6.75 n/al ! % § _85 § gé)_ §, 8¢ §'} % § § 8;
@ @ Q
[ 12 Mo Tota] [ 0] ra 571] L s 5 & = < 2 2 > 32 & o 2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000

QOklahoma

Average Delay Days for SWBT Missed Due Dates

D83 Dedicated Transpon
Measurement Al CLECs SWBT 800
62-12 # Missed Avg. No Avg. No. Z-Value 7004
Due Dates of Days of Days
Dec-99 0 n/a n/a nia 60.0
Jan-00 0 nl/a n/a nia
Feb-00 4] nia n/a n/a 50.0
Mar-00 3 1.33 n/a n/a 400
Apr-00 0 n/a n/a n/a
May-00 ] na n/a n/aj | 300
Jun-00 0 nia n/a n/a| 200
Jul-00 0] n/a n/a n/a
Aug-00 o n/a n/a nfa 10.0 §
Sep-00 3 16.00 n/a n/a
QOct-00 6 3583 n/a n/a 0'0:,, o o © o ©o o © o o o o
[+2] (=4 o (= (=] o o (=] o o o [=]
Nov-00 1 72.00 n/a n/a & & & % 5 - & 5 > & B 3
8 3 & = < 2 3 5 2 & o 2
[ 12 Mo, Total] | 13 | 26.08] A
Dark Fiber
Measurement Al CLECs SWBT
62-13 # Missed Avg. No Avg. No 2-Value 1.0
Due Dates of Days of Days o9}
Dec-99 [¢] nia n/a n/a 08+
Jan-00 0 n/a n/a n/a 07 |
Feb-00 0 n/a n/a n/a
Mar-00 0 n/a n/a wal | %67 sweT |
Apr-00 0 n/a n/a n/a 05 ¢ —— Al CLECS |
May-00 0 nfa n/a nial | 04
Jun-00 0 n/a n/a n/a 0.3 4
Jul-00 0 n/a n/a n/a 02 4
Aug-00 0 n/a n/a n/‘a 014
Sep-00 0 n/a n/a n/a 00 — o o o o o o
Oct-00 o] n/a n/a n/a @ o o o o o o o o o o o
2 ¢ <9 @ @ 8 o 9 9 9 o @
Nov-00 0 n/a n/a n/a ’ g —5; § g <E(L g 5’ E g g’: 8 é
I 12 Mo. Total“ " nlal n/ﬂ 0
Analog Line Port
Measurement Al CLECs SWBT 250
62- 14 # Missed Avg. No. Avg. No. Z-Vaiue
Due Dates of Days of Days 2001
Dec-99 0 n/a 2.21 nia
Jan-00 0 nla 11.67 n/a
Feb-00 0 n/a 175 n/a 150
Mar-00 0 nla 9.15 n/a
Apr-00 0 n‘a 463 n/a 10.0
May-00 0 n/a 922 n/a '
Jun-00 0 na 407 n/a ; ’ Y
Jul-00 0 nia 395 nal - 501 ~ R
Aug-00 8 3.63 6.97 070 8 ky T )
Sep-00 13 23.38 655 6.71 06 . ; . - - N & )Y 4
Oct-00 o] n/a 3.88 n/a o o o o o o o o o o o o
@ e < ¢ 2 9 9 92 o 9 9 Q9
Nov-00 2 1.00 6.75 -1.06 g E @ g E g 5} é 5 [;)_ g §
[ 12 Mo Total] | 23 14.57] 571]
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PERFORMANCE MEASUREMENT TRACKING

Provistoning - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Percent SWBT Caused Missed Due Dates > 30 Days

8.0 dB Loop - Field Work
Measurement I All CLECs SWBT 180%
63-01 No. of # Missed % Missed % Missed Z-Value 16 0% 4
Orders > 30 Days { > 30 Days > 30 Days
Dec-99 0 0 n/a 03% wvaf | 14.0% 4
Jan-00 0 o na 03% nal | 12 0%
Feb-00 0 [} n/a 02% nia —
Mar-00 0 0 na 02% P I L S S S WBT
Apr-00 3 o 0.0% 0.3% o10)| 80% e AICLECs
May-00 5 0 00% 02% 010 6 0% |
Jun-00 4 0 00% 04% 013
Jul-00 1 0 00% 06% -0.08 4.0% 1
Aug-00 14 0 0.0% 0.5% 025 20%
Sep-00 5 1 16 7% 06% s2s| | .
0Oct-00 16 0 00% 06% o3| 00% &R0
Nov-00 36 0 0.0% 06% 0.46 ?2%23%;%;;;2
[ 12 Mo Total] | 85 | 1] 1.2%) e 5 s = = - < v © 2
8.0 dB Loop - No Field Work
I Measurement l All CLECs SWBT 50%
63 -02 No. of # Missed % Missed % Missed Z-Value 45% 4
Orders > 30 Days > 30 Days > 30 Days 40% |
Dec-99 42 0 0.0% 00% -0.03
Jan-00 40 0 00% 00% 004 | 35% 1
Feb-00 36 0 0.0% 00% 003430t [V | S
Mar-00 26 0 0.0% 00% 002} | 5ze | Al GLECs |
Apr-00 13 0 0.0% 00% 002 T ol
May-00 23 1 4.3% 00% 3953
Jun-00 14 0 0.0% 00% 003f | 15% 1
Jul-00 15 0 0.0% 00% 004) | 10%
Aug-00 16 o 00% 00% 003 | ¢ s
Sep-00 14 o 00% 00% o3| — ) DA
Oct-00 38 0 00% 00% 008 2 é 2 3 é S 2 2 8 8 8 3
Nov-00 68 0 0.0% 0.0% -0.18 g g Q é 5 ‘% g _5’ g, ;‘, o é
[ 2mo, Total] [ 345 | 1] 0.3%] @a =~ v = % =z 5 < o O 2
5.0 dB Loop
I Measurementl Alt CLECs SWBT 04%
63-03 No. of # Missed % Missed % Missed Z-Value
Circuils > 30 Days > 30 Days > 30 Days 03% 1 .
Dec-99 o] 0 nia 00% n/a 03% 1
Jan-00 1 0 0.0% 00% 000
Feb-00 o] 0 n/a 00% n/a 0 2% |
Mar-00 0 0 nia 01% n/a T N SWBT
Apr-00 6 0 00% 0.0% ooo| | o0 | N ; ~—e—AllCLECs |
May-00 1 0 0.0% 0 1% 003 N :
Jun-00 0 o] nfa 0.0% nfa 0 1%
Jul-00 0 ) n/a 02% na S .
Aug-00 3 0 0.0% 01% ao7f| 0% ] ) o L
Sep-00 21 0 0.0% 00% ooof ! — o et e ¥ e
Oct-00 3 o 0.0% 02% 007 o o o 6 o o o o o o o o
Nav-00 35 0 0.0% 03% 033 P 2 T YOI iogo
8 8 & = < 2 3 5 2 § o 2
[ 12Mo. Total] | 70 | of 0.0%] 0 1%]
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 2000
Oklahoma

Percent SWBT Caused Missed Due Dates > 30 Days

BRI Loop
Measurement Al CLECs SWBT 3.0%
63 - 04 No of # Missed % Missed % Missed Z-Value
Circuits >30 Days | >30Days | >30Days 25% 4
Dec-99 o] o} n/‘a 03% nla J N
Jan-00 0 0 nia 05% val | 509 | ' O
Feb-00 0 0 na 06% na h
Mar-00 0 0 va 13% nal | ge L . N
Apr-00 0 0 n/a 24% n/a S X . N ’ AllCLECs
May-00 19 0 0.0% 10% ] R N R
v 1 . ) 5
Jun-00 38 0 0.0% 0 0% 000 B - .
Jul-00 33 o} 0.0% 23% -087 05% R
Aug-00 67 0 0.0% 07% -0.71 e
Sep-00 61 1 16% 09% = NN DU R
Oct-00 36 1 28% 0.8% 111 ® © o o o o o o o o o o
Nov-00 13 0 0.0% 08% 0.33 2 2 2 % T+ 8T % R O% %’
g 8282223337882
[ 12Mo Total] | 267 | 2] 0.7%] 07%]
ISDN BRI Port
Measurement All CLECs SWBT 3.00%
63 - 05 No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days 2 50% .
Dec-99 0 0 n/a 03% n/a - B
Jan-00 0 0 wa 0.5% mal [ 2o00% | .
Feb-00 Q 4] n/a 06% nfaf ! N . - .
Mar-00 0 0 nia 13% nal | g 509 | . ; . Co SwBT
Apr-00 o] 0 n/a 2.4% n/a S N . {TT®—AICLECs |
0, . *
May-C0 a 0 nla 1.0% nla 100% 4 | .
Jun-00 4] 0 nfa 0 0% nla ) P
¥ 9 .
Jui-00 Q 0 n/a 2 3% n/a 0.50% L. .
Aug-C0 0 o] nla Q7% n/a o
-00 6] 0 /. 09% 1t e
ioei 00 0 0 :/Z 0 8% :/: 000% S84ttt
ct-
N $ 8 8 8 8 8 8 8 8 8 8 8
Nov-00 0 0 n/a 08% nia 4§ £ & & & & £ = © & & 2
8 3 & =2 < 3 2 5 3 § o 2
[ 12Mo Total] | of 0 ra| 0 7%
DS1 Loop
Measurement Al CLECs SWBT 12.0%
63 - 06 No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days 10 0% A
Dec-99 0 0 na nia n/‘a
Jan-0C ¢] o] n/a nia n/a 8 0% |
Feb-00 o] o] n/a n/a n/a
Mar-00 2 0 0.0% na nfaf | 0w 1 [-==--- SWBT
Apr-00 [S] 0 0 0% nia nia i—&—All CLECs
May-00 23 0 3.0% nia n/a 40% }
Jun-Q0 40 0 0.0% nia n/a
Jul-00 26 o} 0.0% nfa nfa 2 0% |
Aug-00 36 0 0 0% n/a nia
Sep- 3 1 Y ! /
P-00 32% va e 00% —— g Ol <
Oct-00 30 3 100% nfa nia » o o o o o o o o o o o
s &5 © © & © 6 &6 o © o o
Nov-00 72 0 00% nla n/a ¢ & £ 5 & z £ 3 © 2 B 3
§ 8 & 2 « 2 3 ° g 4 o 2
[ 12M0 Total | 266 4] 1.5%] n/al
DS1 Dedicated Transport |
Measurement Al CLECs SWBT : 4 5%
83 - 07 No of #Missed | % Missed | % Missed Z-Value °
Circuits > 30 Days | >30Days | >30Days 4 0%
Dec-99 o] 0 n/a nja nla 35%
Jan-00 0 0.0% nla nla
30%
Feb- 9 —
eb-00 40 0 0.0% n/a naf | <~y -\ | T SWBT
Mar-00 16 0 00% n/a n/a 25% J
Apr-00 o) 0 nla n/a n/a 2 0% L‘————/‘}ELECS
May-00 0 0 n/a n‘a n/a
9
Jun-00 0 0 nia n/a n/a 15%
Jul-00 o] 0 n/a nia n/a 1.0% A
Aug-00 0 9] n/a nfa n/a 05% |
Sep-00 26 0 0.0% n/a nla 0 0%
Oct-00 24 1 42% n‘a nla s o o o o o - o o o o o
Nov-00 14 0 00% a wa 22 ¢ 2 92 ¢ 93 2 9
@ ] [ ° S @ =3 3 3 [ s 3
[ 12Mc Total] [ 124] 1] 0.8%] wa o S5 w =2 < 3 5 5 g 6 O 2

271 - No. 63b




PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma
“Percent SWBT Caused Missed Due Dates > 30 Days
ISDN - PRI
Measurement All CLECs SWBT 8.0%
63 - 08 No of # Missed % Missed % Missed Z-Value 7 0%
Circunts > 30 Days | >30Days | > 30 Days ] :
Dec-99 0 0 na 0.0% nal | 6.0% 4 R
Jan-00 24 0 0.0% 0.0% 0.00 o
Feb-00 0 0 nia 0.0% wal | 50% T P .
Mar-00 0 0 nia 00% val | 40 | . S SwWBT
Apr-00 0 0 nia 00% nia ; . —®#—AlICLECs
May-00 71 o 00% 00% 000} | 30% 4 . M
. : .
Jun-00 0 o} njia 0.6% n/a 20% | ! .
Jul-00 0 o na 6.9% n/a : .
Aug-00 72 o 00% 1.3% 0971 1.0% + N ..
Sep-00 0 0 n/a 0.0% nfa 00% L -; L ‘»_ N
Oct-00 0 0 na 00% n/a s o o o o o o o o o o o
Nov-00 0 0 a 00% n/a S 2 2§ 2 £ 8 2 39 % 2 %
o g § ® & 3 % 5 3 9 g B 3
a > w = 4 s S5 7 & o © =z
[ 12Mo Total] | 167 | o] 0.0%] 07%]
DSL (May-00 Retail is SWBT/ASI Combined)
5
Measurement All CLECs SWBT/AS! 4.5%
63 - 09 No. of # Missed % Missed % Missed Z-Value 40% 4
Circuits > 30 Days | >30Days | > 30 Days .
Dec-99 o] 0 n/a 0.2% n/a 35% D
Jan-00 0 0 n/a 0.0% n/a 30% 4 s
Feb-00 o] o] n/a 0.0% n/a 2 5% NN -
Mar-00 ) 0 wa 0.1% na I P A SWBT .
Apr-00 1 0 00% 0.0% 0.00] | 20% 1 : [—#——ANCLECs!
May-00 53 0 00% 0.2% 0.36[ | 450 | !
Jun-00 115 0 00% 15% 130 o N
Jul-00 147 0 0.0% 01% 030f | V0% 1 o
Aug-00 134 0 0.0% 39% 234) | 05% A - -
Sep-00 134 3 22% 0.8% 1.71 . -
P K > 0.0% 6 t——t—aretlo o o4 -
0ct-00 306 1 03% 0.1% 127 » o © a o o o o o o o o
Nov-00 191 2 1.0% 00% 475 22 % 2 2 2 2 2 3 3% £ %
& § % 5 58 & S 3 % % B 3
o -5 u = < 5 S5 2 2 o 9 =z
[ 12Mo Total] | 1.081 | 6] 0.6%] 06%]
Analog Trunk Port
g
Measurement All CLECs SWBT 04%
63 - 10 No. of # Missed % Missed % Missed Z-Value
Circuts > 30 Days | >30Days | >30Days 03% + .
Dec-99 0 0 nla 0.0% n/a .
03% 1 .
Jan-00 0 o] nia 0.0% n/a N
Feb-00 0 0 n/a 0.0% val | 40, | '
Mar-00 0 0 nia 0.1% na Oe P SwaT
Apr-00 0 0 n/a 0.0% n/a 02% 4 ; . . J i—o— All CLECs
May-00 0 0 nia 0.1% nia K N N
Jun-00 o] 0 nia 0 0% njal | 0.1% . N N
Jul-00 0 0 nia 02% na S o
Aug-O! g 01% S o
g-00 0 o} n/a 01% n/a RN , L D
Sep-00 0 0 nia 00% nia . Lo o .
I 00% —— 90— oo+ ¢
Qct-00 o} o] n/a 02% nia @ o o o o o o o o o g g
o y 2 2 3 & & % & 3§ 3 9 & ¢
Nov-00 0 [¢] n/a 0.3% n/a 2 s 2 5 5 & S 3 © g o 3
o - u = < = A 7 g o © zZ
[ 12Mo Total] | o] o] nal 0.1%]
Subtending Digital Direct Combination Trunks
Measurement Al CLECs SWBT N
63 - 11 No of ¥Missed | % Missed | % Missed | Z-Vaiue 0.4%
Circuits > 30 Days | >30Days | > 30 Days 0 3%
o
Dec-99 0 o} n/a 0.0% n/a N
Jan-00 0 0 n/a 0.0% nfa 03% - N
Feb-00 0 0 n/a 00% nfa S r*_‘ SweT
Mar-00 0 0 a 01% niaf | 02% 1 . J :
Apr-00 0 0 nia 0.0% na 0.2% S ; |—®—AIlICLECs
May-00 0 0 a 01% nia ? o .
Jun-00 0 0 nia 00% nal | 019 | 3
Jul-00 0 o] nfa 02% nla .
Aug-0C 0 0 n/a 01% nfial | 01% S R Lo
Sep-00 0 0 n/a 0.0% na . N L s
Oct-00 0 0 nia 02% wal | PORSTETES Nt
Nov-00 0 0 nfa 03% nia 2 2 2 2 9 9 8 8 8 8 8 8
o 5 < = o a kst >
E52 82855325 8;:
12 Mo_Totai] o] 0 rial 01%
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PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning - Unbundied Network Elements (UNE) Oklahoma
ey —
Percent SWBT Caused Missed Due Dates > 30 Days
DS3 Dedicated Transport
Measurement AN CLECs SWBT 25.0%
63-12 No. of # Missed % Missed % Missed Z-Value
Circuits >30 Days | >30Days | >30Days
20 0% A 4
Dec-99 0 a n/a n/a n/a
Jan-00 o o] nfa n/a n/a
Feb-00 0 0 n/a 00% na 15.0% +
Mar-00 g 0 0.0% n/a n/a FX Y AN SRR SWBT
Apr-00 1 0 0.0% n/a n/a 10.0% —&— Al CLECs |
May-00 0 0 nia nfa n/a 1 4
Jun-00 o] 0 n/a n/a n/a
Jul-00 0 0 n/a n/‘a n/a 50% A
Aug-00 o] 0 nfa na n/a
Sep-00 19 ] 0 0% na n/a 0.0% n n L e e
Oct-00 20 4 20 0% n'a na » o o o é e o o © o o o
Nov-00 5 1 20.0% na na 222 T LTSRS OE OGS
§d 3 & 32 22233283 2
[ 12Mo Total] | 54 | 5 9.3%]| 00%|
Dark Fiber
Measurement All CLECs SwWBT 100.00%
63-13 No. of # Missed % Missed % Missed Z-Value 90.00% +
Circui 30D 0 > 30 Days
ircuits > ays | > 30 Days Y 80 00% |
Dec-99 o] 0 n/a n/a n/a
Jan-00 Q 0 n/a n/a n/a 70 00% -
Feb-00 8] 0 n/a 0 0% nfa 60.00% + .
Mar-00 4] 0 nia n/a n/a 50.00% 1 ; ------ SWBT
Apr-00 o] 0 n/a nla n/a 40.00% i ——All CLECs
May-00 0 0 nfa n/a n/a
Jun-00 0 0 nfa n/a n/a 30.00% 1
Jul-00 o] o} n/a nia n/a 20.00%
Aug-00 0 o} n/a nia n/a 1000% 4
Sep-00 0 o] n/a n/a n/a
0.00% *—0—0—¢ 4 —r——o—
Qct-00 Q o] nfa n/a n/a 2 3 3 8 8 8 8 38 8 8 8 8
Nov-00 0 o] n/a n/a n/a é_’,' s :.5, g é E‘% g é ?(, oé.; 8 Zé
= = o«
[ 12Mo Total] | 0 o] nla 00%
Anaiog Line Port I
o
Measurement Al CLECs SWBT 14 0%
63 - 14 No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days | >30Days | > 30 Days 12.0% 1
Dec-99 0 0 nia 0.0% n/a
10.0%
Jan-00 0 0 n/a 0.0% n/a
Feb-00 0 o] n/a 0.0% n/a 80% 4
Mar-00 0 0 nfa 0.1% nal v Y e SWBT
Apr-00 0 0 n/a 0.0% nia 6.0% | ——4—— All CLECS
May-00 0 Q n/a 01% nia
Jun-00 0 9] nia 0.0% nfa 4.0% o
Jul-00 8 y; 0.0% 02% 012
Aug-00 34 0 00% 01% 022)| 20% 1t
Sep-00 46 6 13.0% 00% 18150 N
0ct-00 10 0 0.0% 02% 012 ' o & o o o5 o o o o o o
o o ¢ Q2 @ @ @ @ 9 ¢ Q@ 9 2 Q
Nov-00 4 0 0.0% 0.3% -011 9 c 0 El 5 > ¢ 3 o a B >
g8 8222223289 ¢
[ 12Mo Total] | 102 | 6] 5 9%] 01%)
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

November 2000

Oklahoma

Trouble Report Rate (%)

8.0 dB Loop With Test Access i
Measuremen(l All CLECs SWBT l 3.5%
65 - 01 No. of # Trouble Troubie Trouble Z-Value
- Circuits | Reports |Report Rate| Report Rate 3.0% 1 el R
Dec-99 2311 39 1.7% 2.3% -1.89 , .
Jan-00 2.448 25 1.0% 1.7% .252] | 25% 7 : -
Feb-00 2534 12 0.5% 1.8% 486) | 500 1 o
Mar-00 2524 18 0.7% 22% 5.14 e T SWBT
Aproof]  2.521 1 0.4% 19% 5350 | 150 | — e AICLECS
May-00 2570 18 0.7% 2.9% -6.63 -
Jun-00 2632 11 0.4% 30% 757} | 1.0% -
Jul-00 2,610 12 0.5% 2.8% -7.18
Aug-00 2,654 20 0.8% 2.5% -5.62| | 05% 1
Sep-00 2,614 34 13% 2.3% 347
Oct-00 2,688 36 1.3% 3.0% 488 0'0%0, S 8 2 s 8 8 8 = 8 8 8
Nov-00 2,601 23 0.9% 2.9% 6.02 § g % < E ; ‘g I E, E g g
[ 12mo. Total] [ 30707 | 259 | 0.8%] 2.4%) e = o« = = 5 7 L e © oz
5.0 dB Loop With Test Access
Measurement All CLECs SWBT 2.0%
{ 65 - 02 l No. of # Trouble Trouble Trouble Z-Value 1.8% ¢
Circuits Reports | Report Rate] Report Rale 16 I
Dec-99 505 9 1.8% 0.6% 361 |
Jan-00 501 4 0.8% 0.6% 065| 14% T
Feb-00 482 5 1.0% 0.6% 12| | 1.2% |
Mar-00 469 5 1.1% 0.7% 107 | 4 g | e SWBT |
Apr-00 464 5 11% 0.6% 1.43 i———AllCLECS ;
May-00 451 1 0.2% 07% a21f | 08% 7 .. .
Jun-00 445 1 0.2% 0.6% 108} | 06% 4. .o - 3
Jul-00 445 0 0.0% 0.7% 174f | 04% 1
Aug-00 443 1 0.2% 0.8% 1.36) | g9 |
Sep-00 440 3 07% 0.6% 025 0.0% "
Oct-00 437 1 0.2% 0.8% 138l e o o o o o o o o o o o
Nov-00 428 0 0.0% 0.7% -1.74 g ‘g % L E ‘% °§ % ;, % Z 2
[T12M0 Total] [ 5510 35 0.6%] 0.7%) e > v 2 = - T w Oz
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Trouble Report Rate (%)

BRI Loop with Test Access
Measurement All CLECs SWBT 10.0%
65 - 03 No. of # Trouble | Trouble Trouble Z-Value 9.0%
Circuits Reports | Report Rate{ Report Rate .
Dec-99 5 0 0.0% 33% 041 8.0% 1
Jan-00 5 0 0.0% 25% 035 7.0% 1
Feb-00 5 0 0.0% 18% 030 6.0% 4
Mar-00 5 0 0.0% 2.5% 0380 st 0 - x| T SWBT
Apr-00 5 0 0.0% 26% -0.36 aom | o— Al CLECS
May-00 23 o} 0.0% 38% -0.93 i y — —————————
Jun-00 61 5 8.2% 39% 167) ) 30% 1. L
Jui-00 96 9 9.4% 3.1% 339 2.0% | et
Aug-00 165 9 5.5% 33% 1.44 10%
Sep-00 196 6 31% 28% 0.24 0.0% A
Oct-00 224 8 36% 3.8% -0.15 e & o o o o o o o o o o
Nov-00 222 8 3.6% 3.1% 0.38 g E % g 3 ‘?:. g 3 E, g z OE
a [ - o
[Ti2Mo. Totall [ 1012] 45 ] 2.4%) B = - < @ <
ISDN BRI Port
0
Measurement All CLECS SWBT 4.5%
65 - 04 No. of # Trouble Trouble Trouble Z-Value 4.0% 4
Circuits | Reports | Report Rate| Report Rate R -
Dec-99 0 0 n/a 3.3% nal | 3:5% 1 ’ i
Jan-00 0 0 n/a 25% nal ! 30% |- -
Feb-00 0 0 n/a 1.8% n/a .
Mar-00 0 0 n/a 25% wal | 25%T . 7 [ SWBT |
Apr-00 0 0 n/a 2.6% nal | 2.0% | . | —+—AICLECS |
- | 0,
May-00 0 9] n/a 3.8% n/a 1 5%
Jun-00 0 o n/a 3.9% n/a
Jul-00 4 0 0.0% 31% 035 | 10% +
Aug-00 7 0 0.0% 33% -0.48| | 05%
Sep-00 7 0 0.0% 28% -0.44
0 — - - o
Oct-00 7 0 0.0% 38% os51|| 0% St 0—0——4—0—¢ 2
(o2 Q o o o (=] [=3 (=3 (=) o Q [=]
Nov-00 7 0 0.0% 31% -0.47 g s % % § !% S 2 g, 3 35 é
b = o
[ 12 Mo. Total] | 3z] 0] 0.0%) e 0o = - < @ =
DS1 Loop With Test Access
Measurement All CLECs SWBT 12.0%
65 - 05 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate] Report Rale 10.0%
Dec-99 46 0 0.0% 15% -0.82
Jan-00 46 0 0.0% 2.9% 116] | gou 4
Feb-00 30 0 0.0% 4.4% -1.15
Mar-00 14 0 0.0% 4.7% 081 6.0% [oeen- SWBT
Apr-00 20 2 10.0% 0.0% 0.89 L—_t——-AII CLECs
May-00 49 1 2.0% 0.0% 0.20| | 4 oo .
Jun-00 81 8 9.9% 0.0% 0.44 )
Jui-00 107 3 2.8% 0.0% 0.24 .
Aug-00 145 13 9.0% 00% 042
Sep-00 172 12 7.0% 0.0% o7yl A
0Oct-00 198 9 4.5% 00% 0.30 > o o o © o o o o o o o
o (=] f=] o o o (=3 {=] (= (=] o o
Nov-00 266 10 3.8% 0.0% 027 $ £ 8 3 5 5 £ 3 % s 3 3
3 =
[ 12mo vowl] [ 1174 58 | 4.9%)] 3.1%) Cos = - <« @ i
DS1 Dedicated Transport
Measurement Al CLECs SwaT 7.0%
65 - 06 No. of # Trouble Trouble Troubie Z-Value
Circuits Reports | Report Rate| Report Rate 6.0%
p! P
Dec-99 0 o] n/a 1.5% n/a
o 5 5.0% 4
Jan-00 4 0 0.0% 29% 034 .
Feb-00 45 3 6.7% 44% 051 | 4 oo N
‘ v
Mar-00 70 2 29% 47% -0.55 . e SWBT |
Apr-00 77 2 26% 00% 046 | 309 . ——— Al CLECs
May-00 8 1 1.3% 00% 016 — N —
Jun-00 97 1 1.0% 0.0% 014f | 20% |
Juk-00 108 2 19% 0.0% 0.19 |
Aug-00 121 1 0.8% 0.0% 013 10% |
Sep-00 145 5 3.4% 00% 0.26 . f
Oct-00 168 4 2.4% 0.0% 02z|| 00% * '
[=23
Nov-00 176 1 0.6% 0.0% 0.11 % C:’ § ? 8 8> 8 8 8 &8 8 8
s & © &8 & &% 5§ 3 9 g B 2
L_12Mo Toa] [ 1089 22 | 2.0%) 31% o 5w =2 <€ 3 3 > 3 4 o 2
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000
Oklahoma

Trouble Report Rate (%)

ISDN - PRI ;
lMeasurememl All CLECS SWBT ‘ 0.1%
65- 07 No of # Trouble Troubie Trouble Z-Value | 00% +
Circuits Reports | Report Rate| Report Rate 1 00% 1
Dec-99 0 0 n/a 0.0% n/al :
Jan-00 24 0 0.0% 0.0% -0.09 i 00% 1 7. i
Feb-00 24 0 00% 0.0% 008} | 0.0% t.° I
Mar-00 24 0 0.0% 0.0% -008| [ 5o | N N SWBT
Apr-00 24 0 00% 0.0% -0.06 000 | K . . ——e—— Al CLECS
May-00 96 0 0.0% 0.0% -0.11 : N S ! -
Jun-00 96 0 0.0% 0.0% -0.18) | 0.0% N <
Juk-00 96 0 0.0% 00% 011} | oo% 4
Aug-00 168 0 0.0% 0.0% 0190 | pow |
Sep-00 168 0 0.0% 0.0% 015 L
0ct-00 168 0 0.0% 0.0% oz | %Sttt 2
Nov-00 168 0 0.0% 0.0% -0.27 S 2 2 ¢ 8 2T 2 2 9 9 £ g
& & © g g =& 3 3 3 @ 8 2
[ 12Mo Towal] [ 1056 | 0] 0.0%] 0.0%) e - - = <@
Digital Subscriber Line (DSL)
I Measurement l All CLECs SWBT/AS! 20.0%
65-08 No. of # Trouble Trouble Trouble Z-Value 18.0% 4
Circuits Reports | Report Rate| Report Rate 16.0% "_
Dec-99 3 0 0.0% 4.0% 035 : -
Jan-00 3 0 0.0% 3.1% 0.31f] 14.0% 1 [
Feb-00 3 0 0.0% 2.2% 0.26(1 120% .
Mar-00 3 0 0.0% 35% 032 | 100% 4 S SWBT |
Apr-00 4 0 0.0% 2.0% 029 g0 | . | ——— All CLECs ;
May-00 65 0 0.0% 45% 171 : ; .
Jun-00 171 7 4.1% 2.7% 114} { 60% 1 ; \
Juk00 321 6 1.9% 3.8% 1791 a0% |
Aug-00 447 13 2.9% 31% 019 20% | - .
Sep-00 548 7 13% 17.2% -8.88 0.0% A
Oct-00 814 26 32% 5.2% -2.43 e & o o 6 o o o o o o o
Nov-00 940 36 3.8% 3.4% 0.67 22 2 2 2 22 2 92 £ 2 %2
2 32 22833 3 89 2
[ 12Mo Totall 3322 95 | 2.9%)] 3.8%] © =
Analog Trunk Port
| Measurement | All CLECs SWBTY 0.9%
65 - 09 No.of | # Trouble Troubie Trouble Z-Value 08% 4 - .
Circuits Reports | Report Rate| Report Rate
Dec-99 ) 0 nia 0.6% nal | 0.7% - . )
Jan-00 0 o n/a 06% wal | g% | et .
Feb-00 0 0 na 0.6% n/a T
Mar-00 0 0 wa 0.7% waf | 2%t | [ SWBT |
Apr-00 0 0 nia 0.6% nal | 0.4% —e—AICLECS
May-00 0 0 n/a 07% n/a 0.3%
Jun-00 0 0 nfa 0.6% n/a
Jul-00 0 0 nia 0.7% waf | 02% 1
Aug-00 0 0 n/a 0.8% n/a 0.1% }
Sep-00 o] o} na 0.6% n/a
00% ¢ —————o &
Oct-00 0 0 n/a 08% nia > o ©o o o o6 o o o e o o
Nov-00 0 0 nla 0.7% n/a S 2 2 3 2 2 % 2 % 32 2 9
£ 3 &£ 2 2233 2 & ¢S 2
[ 12 Mo. Total] | o 0] nia| 0.7%) oo =
Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT 0.9%
65 - 10 No. of # Trouble Trouble Trouble Z-Value 08% - .
Circuits Reports | Report Rate| Report Rate
Dec-99 0 0 n/a 0.6% naj | 07% - . -
Jan-00 0 0 n‘a 0.6% nial | g% ) e -
Feb-00 0 0 na 0.6% n/a T
Mar-00 0 0 n/a 0.7% nal | 05% r‘ “SswBT |
Apr-00 0 0 n‘a 0.6% n/af | Q4% A Q—’—MCLE&
May-00 0 0 n/a 0.7% n/a 0.3% |
Jun-00 0 o] n/a 0.6% n/a
Jul-00 0 0 n/a 0.7% wal | 02%
Aug-00 0 0 n/a 0.8% niaj | 01%
Sep-00 0 0 n/a 06% n/a 0.0% NN
Oct-00 0 0 nia 08% na ¢+
Nov-00 0 0 n/a 0.7% n/a g{, 8": § 8‘:% 8¢ 8;, 8;_ § %, 85',_ ? 8;
L 12 Mo Toﬂl 0 I (LL n/al 0'70/:1 8 3 & = 2 g 3 - g (;J) 8 g
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Trouble Report Rate (%)

DS3 Dedicated Transport 1
’ Measurementl All CLECs SWBT 12.0% i
65-11 No. of # Trouble Trouble Trouble Z-Value :
Circuits Reports [ Report Rate| Report Rate 10.0% +
Dec-99 0 o} n/a 0.0% n/a
Jan-00 0 0 n/a 0.0% n/a 8.0% +
Feb-00 0 0 n/a 4.3% n/a L
Mar-00 9 o 0.0% 0.0% 0.00 eowd - | SwBT
Apr-00 10 1 10.0% 0.0% 1.41 —®—AICLECs
May-00 9 0 0.0% 0.0% 0.00 40% 4 2
Jun-00 9 0 0.0% 0.0% 0.00 K
Jul-00 10 0 0.0% n/a n/a 20% | 4 .
Aug-00 24 [} 0.0% 0.0% 0.00 ) . 4
Sep-00 43 2 4.7% 0.0% o221 R A
Oct-00 61 1 1.6% 0.0% 0.13 ) 2 é é é 3 é é 78 é 2 g g
Nov-00 66 1 1.5% 0.0% 0.12 o & & & L X & 5 & a B 3
E§ s ¢ 222 3 5 2 8 o 2
[Ti2mo tow] [ 2411 5| 2.1%] 0.8%) =
Dark Fiber
l Measurementl All CLECs SWBT 5.0%
65-12 No. of # Trouble Troubie Trouble Z-Value 4.5% A
Circuits | Reports | Report Rate| Report Rate 40% | '-".‘
Dec-99 0 o] n/a 0.0% n/a v
Jan-00 0 0 na 0.0% nial | 35% L
o YR .
vwonl| o ol el ooe || e ST ]
h 25% i
Apr-00 0 0 n/a 0.0% val e | : [——$—ANICLECs |
May-00 0 0 na 0.0% n/a ’ .
Jun-00 0 0 n/a 0.0% nal{ 15% 1 .
Jul-00 o] 0 n/a nfa n/a 1.0% 4 ' N
Aug-00 0 0 n/a 0.0% n/a 0.5% 1 : R
Sep-00 0 0 n/a 0.0% nia X \
Oct-00 0 0 n/a 0.0% wal | 00% ¢
2 888 8 8 8 88 8 8 8
Nov-00 0 [ na 0.0% n/a 6 ¢ & § 5 > ¢ 3 & & % 2
] s @ = 2— [} 3 3 3 @ S (<]
[ 12 mo. Tota] [ 0 0] nal 0.8% . - = <« <
Analog Line Port
Measurement ’ Al CLECs SWBT 20.0%
65 - 13 No. of # Trouble Trouble Trouble Z-Value 18.0% {
Circuits Reports | Report Rate| Report Rate 16.0% |
Dec-99 o} 0 n/a 0.6% nfa
Jan-00 0 0 n/a 06% wal | 14.0% 1
Feb-00 0 0 n/a 0.6% nial | 12.0% {
Mar-00 0 o na 0.7% nal | 10.0% 4 o iIYVCB:ECs
Apr-00 0 0 n/a 0.6% n/a 8.0% | L_'“_
May-00 0 0 n/a 0.7% n/a ’
Jun-00 0 0 n‘a 0.6% nia 6.0%
Jul-00 10 0 0.0% 0.7% -0.26 4.0% +
Aug-00 52 0 0.0% 08% -0.65 20%
Sep-00 88 7 8.0% 0.6% XTI R Y A
0ct-00 9 17 17.7% 0.8% 1794} 00K O .
Nov-00 102 2 2.0% 07% 151 3 2§ L LT ® R OO
o [} [ g 2 & 3 3 3 2 5 o
[ 12 Mo Total] | 38| 26 | 7.5%] 0.7%] e - ow = <« @ <
Missed Repair Commitments (%)
2 Wire Analog - 8dB Loop
Measurement l All CLECs SWBT 14.0%
66 - 01 # Trouble | #Missed | % Missed | % Missed Z-Value
) Reports Commit's | Commit's Commit's 12.0%
Dec-99 39 3 7.7% 9.7% -043
Jan-00 2 2 8.0% 57% oso] | 109% § .
feb-00 12 o} 0.0% 4.6% -0.76 : p
Mar-00 18 0 0.0% 5.4% -1.01 o
Apr-00 11 0 0.0% 41% -0.68 ’
May-00 18 0 0.0% 5.5% -1.03 .t g
Jun-00 LA 0 0.0% 6.6% -0.88 ~
Jul-00 12 1 83% 8.1% 0.03
Aug-00 20 0 0.0% 64% -1.17
Sep-00 34 0 0.0% 6.4% -1.53
Oct-00 36 0 0.0% 9.5% 1.94 r—t——e oot
Nov-00 23 2 8.7% 12.4% -0.54 % % § § i 8; § § é §’ % %
[ 12mo tota] [ 2581 8] 31%) 7.3%) [ g 3 & =222 33 2 483 2
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

November 2000

Oklahoma

Mean Time to Restore (Hours) - Dispatch

8.0 dB Loop With Test Access

Measurement l Al CLECs SWBT 400
67 -01 # Troubte Mean Time Mean Time Z-Value .
Reports to Restore to Restore 350 1
Dec-99 28 7.43 2204 -303) | 200 4 . ,
Jan-00 24 5.80 14 .46 -2.07 S
Feb-00 T 6.39 13.99 130 | 2504 N T swar
Mar-00 18 8.86 1585 54 00 b < . ) A OLEGS
Apr-00 11 433 15.30 -1.76 N - Sl —_——
May-00 17 453 22.86 295 1504 . -7
Jun-00 11 411 2437 283| | o0l
Jul-00 12 337 29.95 -2.89
Aug-00 19 3.14 18.24 -2.88 5.0 -
Sep-00 30 359 17.24 -3.56 00
Oct-00 34 1.66 28.57 464 : 2 s 8 8 2 8 8 8 8 8 8 8
Nov-00 17 4.33 37.96 -3.91 & A = o A . S a 3 3
@ s Ka s 2- 3 3 3 2 @ Ie) <}
[ 12 Mo Total] [ 232] 4.68 | 2278 | e = < @ z
5.0 dB Loop With Test Access
i Measurementl All CLECs SWBT 50.0
67-02 # Trouble Mean Time Mean Time Z-Value 450 1
Reports to Restore to Restore
Dec-93 9 10.48 6.06 130] | 400
Jan-00 4 670 4.15 143|| 350
Feb-00 5 6.62 5.03 069{| 300
Mar-00 5 12.14 5.86 L I A O SWBT
Apr-00 5 11.98 478 296 —e— Al CLECS
May-00 1 16.55 576 144 | 200
Jun-00 1 46.82 7.03 a41| 150
Jul-00 o] n/a 7.23 n/a 10.0 4
Aug-00 1 1.18 599 -0.62 50 |
Sep-00 3 1.48 535 -1.07
Oct-00 1 0.75 5.52 ol O T T . . - . o
Nov-00 0 n/a 5.88 n/a m,;, 3 E g 3 o;, o,_': bt ?,, od b o;
® B ] g g §F 3 3 S @ & 2
[ T12mo Total] [ 35| 9.84 575 | e - - = <« @ z
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Mean Time to Restore (Hours) - Dispatch

BRI Loop with Test Access
Measurement I All CLECs SWBT 80
67 -03 # Trouble Mean Time Mean Time Z-Value 70t
Reparts to Restore to Restore :
Dec-99 0 na 867 wal | g0
Jan-00 0 n/a 422 n/a | )
Feb-00 0 n/a 488 wal | 307 - - - -
Mar-00 0 n/a 439 val | 4ol - S ZYVELTECS
Apr-00 ] n/a 464 n/a -_
May-00 0 n/a 570 nfa} | 30 T
Jun-00 5 2.60 419 -1.18 204
Jul-00 9 4.54 4.68 -0.07
Aug-00 9 6.76 6.60 0.03 1.0 4
Sep-00 <] 1.79 674 -1.50 o L " L o
Oct-00 8 2.69 671 128 'Og s 2 = 5 = 5 8 8 8 3 3
Nov-00 8 2.03 5.91 -117 & s B z 8 > & = ® a B 3
& 2 &8 3 2 8 3 3 28 6 2
| 12Mo Toal} | 45| 363 | 5.50 |
ISDN BRI Port
Measurement I All CLECs SWBT 8.0
67 - 04 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 7071 P
Dec-99 0 n/a 667 wal | g0 1 K .
Jan-00 0 n/a 422 na . e o
Feb-00 0 na 488 al | 3017 - - -
Mar-00 0 n/a 4.39 wal | 4ol 7 et et SWeT
Apr-00 0 n/a 464 n/a —4—AIICLECS |
May-00 0 n/a 5.70 nfal | 3.0 1 R ——
Jun-00 0 n/a 4.19 n/a 20 l
Jul-00 0 n/a 468 n/a
Aug-00 0 n/a 6.60 n/a 101
Sep-00 0 n/a 6.74 n/a R n R R R n N
0ct-00 0 a 671 a O'Og s o = 5 = = & & o s
Nov-00 0 n/a 5.91 nia ) E & = £ > & 3 > a 5 3
§ 8 ¢ s < 2 3 & 2 § o =2
ﬁz Mo. To!al] L 0 [ n/al S.ST! e - 2
DS1 Loop With Test Access
l Measurement l All CLECs SWBT 50
67 -05 # Trouble Mean Time Mean Time Z-Value 45
Reports to Restore {o Restare
Dec-99 0 n/a 1.52 wal | 401
Jan-00 0 nia 1.18 naf | 35 1
Feb-00 0 n/a 1.47 n/a 3.0 r
Mar-00 o] nfa 1.30 nal | 55| if—_gWB—T‘*
Apr-00 2 3.24 n/a n/a o
May-00 0 n/a n/a wal| 207 | Al CLECs |
Jun-00 8 2.20 n/a wval | 15 }
Jul-00 3 169 n/a nal |l 10 7
Aug-00 12 1.95 n/a n/a 05 |
Sep-00 11 245 n/a n/a N N
Oct-00 9 456 nia va| | OET———  ——————————
Nov-00 10 374 n/a n/a S 2 2 2 2 2 % 2 3 39 2 2
@ il (] g g ) 3 3 2 2 8 )
[ 12Mo Total] [ 55 | 287 ] 1.36 | e o = =
DS1 Dedicated Transport
Measurement ' All CLECs SWBT 20.0
67 - 06 # Trouble Mean Time Mean Time 2Z-Value 18.0
Reports to Restore to Restore
Dec-99 0 n/a 1.52 n/a 160
Jan-00 0 n/a 1.18 njal | 140
Feb-00 1 298 1.47 1.51 12.0
Mar-00 2 17.85 1 ?0 24 .81 10.0 fﬁ-ﬁE
Apr-00 2 2.55 nia n/a |‘
May-00 1 3.80 n/a n/a 801 :——-A" CLECs
Jun-00 1 1.63 n/a n/a 60 A
Jul-00 2 2.69 n/a n/a 40
Aug-00 0 n/a nfa n/a 20
Sep-00 3 145 n/a n/a T
0ct-00 4 2.39 nia waf [ 00 &—¥— »>
Nov-00 1 203 na nfa & 8 8 8 8 8 8 8 8 8 8 38
8§ § 8 5§ 2 § 5 3 % 8 % 3
| 12Mo Total] [ 17] 415 ] 1.36 | o = « =2 < 5 5 2 g $ O Z
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Mean Time to Restore (Hours) - Dispatch

ISDN - PRI
Measurement AIICLECS SWBT 50
67 - 07 # Trouble Mean Time Mean Time Z-Value 45 +
Reports to Restore o Restore *,
Dec.69 0 na 263 wal | 407
Jan-00 0 wa 3.35 wal | 3571 . reenr N
Feb-00 0 wa 296 wal | 304 . ’ ’ -
S SWBT
Mar-00 0 n/a 198 n/a 251 ) All CLECS
Apr-00 0 n/a 2.08 n/a N o o e
May-00! 0 n/a 344 wal | 29 i )
Jun-00 0 na 3.48 waf | 15
Jui-00 0 na 4.03 n/a 1.0 4
Aug-00 0 n/a 4.50 n/a 0.5 4
Sep-00 o nfa 3.60 n/a 00 PN R N N L . . R L
Oct-00 o] n/a 1.95 n/a ) 2 é S é é é é é 8' g é S
Nov-00 4] n/a 3.34 n/a & c & = s W & 3 S a B >
§ 8 &2 2 2 § 3 5 2 & o 2
[ 12 Mo. Total) [ o] na | 322 e =
Digital Subscriber Line (DSL)
Measurement , All CLECs SWBT/ASI 90.0
| 67-08 # Trouble Mean Time Mean Time Z-Value 80.0 +
Reports to Restore to Restore :
Dec-99 0 na 542 naf | 700 ¢
Jan-00 0 n/‘a 577 n/a 60.0 4
Feb-00 0 n/a 8.88 n‘a
Mar-00 0 n/a 16.02 wal | 0071 T sweT
Apr-00 0 n/a 18.89 n/a 400 + N i ¢ All CLECs |
May-00 o n/a 4483 Ml 400 S - e
Jun-0G0 7 1.98 34.40 171 .
Jul-00 6 356 3361 227} | 200 ¢ ) ’
Aug-00 13 418 22 41 226{ | 1001 R
Sep-00 7 194 2398 -2.47 i A A AWP
Oct-00 26 419 38.17 281 ST —— . .
Nov-00 36 533 81.25 3.47 T3 2 8 T LT E T S : 3% %
E 2 £ 2 2 %3 3 35 3 & o 2
[ 12 Mo Total] 95 | 425 29.04 ] e =
Analog Trunk Port
l Measurement ' All CLECs SWBT 8.0
67 - 09 # Trouble Mean Time Mean Time Z-Value .
Reports to Restore lo Restore 70 -
Dec-99 o] n/a 6.06 n/a 6.0 1 .
Jan-00 0 nia 415 nia ) : et
Feb-00 0 na 5.03 naf | 301
Mar-00 0 n/a 586 n/a 40 | . SWBT
Apr-00 0 n/a 478 n/a o All CLECs
May-00 0 n/a 576 rval i 3.0 —_—
Jun-00 0 n/a 7.03 n/a 20
Jul-00 0 nfa 7.23 n/a
Aug-00 0 n/a 599 n/a 10
Sep-00 0 nfa 535 n/a N _ R R N R L n
0ct-00 0 nla 5.52 wal | 00 s 5 5 5 = 5 2 5 & = o=
Nov-00 0 n/a 588 n/a O s & 5 s % : 3 &S & B 31
[ 8 [ 3 g ) 3 =1 =] [ o) =3
[ 12 Mo. Total] [ 0] na 575 e - = < @ =
Subtending Digital Direct Combination Trunks
l Measurernent | All CLECs SWBT 80
67 - 10 # Trouble Mean Time Mean Time Z-Value .
Reports to Restore to Restore 70 .
Dec-99 0 n/a 6.06 nat | g - t..
Jan-00 0 nia 4.15 n/a ’ .t
Feb-00 0 n/a 503 naj | 507 ' .
Mar-00 0 na 586 val | 40l . é%:}
Apr-00 0 n/a 478 n/a ;
May-00 o} na 576 nfaj | 30 {—e—AlICLECs
Jun-00 0 n/a 7.03 n/a
Jut-00 0 nia 7.23 waf | 2° 1
Aug-00 0 n/a 5.99 n/a 1.0
Sep-00 0 nia 535 n/a
Oct-00 0 n/a 552 n/a 0-0m S+ o+ o+ o
Nov-00 0 na 5.88 n/a $ 83 8 8 8 8 8 8 8 8 8 8
8 5 8 & 53 5 5 3 2 g2 3 3
[ 12 Mo Total] [ 0] i 575 ] a 5 & = £ 3 3 = 2 § o 2
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